STEIGENBERGER
ALCAZAR
SHARM EL SHEIKH

ALL INCLUSIVE CONCEPT

Meals:
Meal Outlet Opening Hours
Breakfast Buffet Rihanna Main Restaurant 07:00 —10:30
Late Breakfast Almaza Bar 10:30 — 11:30
Lunch Rihanna Main Restaurant 12:30 — 15:00
Dinner Rihanna Main Restaurant 18:30 — 22:00
Late Dinner Marha Bar 00:00 — 02:00
Pastry Corner Cazar Bar 18:00 — 22:00
Snacks Sanafir & Amoura Bars 12:00 - 17:00
Snacks Almaza Bar 12:00 - 17:30
Bars:
Outlet Opening Hours
Marha Bar (Lobby area) Drinks & Snacks 24 h
Cazar Bar (Lobby area) 19:00 — 01:00
Amoura (pool 1) 10:00 — 02:00
Almaza Bar (pool 2) 10:00 —17:30
Adults Pool Bar 10:00 —17:30
Sanafir Bar (beach area) 10:00 — 22:30

e Mini Bar items are included with free daily refilling.

e The dress code for dinner for men in all restaurants is smart casual (Polo
shirt/shirt/ long trousers/ closed shoes).

e [tis not allowed to go inside any restaurant at any meal with wet swimming suit
or bikini.

o All soft and local premium alcoholic drinks are included.

o Imported alcohol is available at extra charge.

o All dishes with lobster in the menu for extra charge (25% discount
applicable).

We wish you a pleasant stay in Steigenberger Alcazar!



A La Carte Restaurants:

Outlet Opening Hours
Hama - Japanese restaurant 18:30 — 22:30
Limoni - ltalian restaurant 18:30 — 22:30
Amoura - Lebanese restaurant 18:30 — 22:30
Sanafir - Seafood restaurant 18:30 — 22:30
La Maison - Mediterranean restaurant 18:30 — 22:30

A la carte restaurants are included free of charge for All Inclusive guests.
Reservation in advance is required through the terminal at Guest Relations
Office.

Reservations for the same day close at 17:00.

Sports and Entertainment:

- Beach volleyball - Tennis courts & Multipurpose court - Table tennis — Billiard.
- Two kids clubs (age 4 -12. Hours: 10:00 — 17:00 / 20:00 — 23:00).
- Daily animation activities.

Other Free Services:

- WiFi: free Wi-Fi in public areas and guest rooms.

- Money exchange: the ATM is located outside of the lobby area on the left side.

- Club cars: club cars are available through all the territory and round is every 15 minutes
with several stops.

- Spa: Sauna, Jacuzzi at Mivida Spa (10:00 — 20:00) free of charge. Please reserve in
advance at 8700.

Extra Charge Services *:

- Room service, Medical service, Spa treatment, Laundry, Baby sitter, Tennis floodlight,
Limo Service.

We wish you a pleasant stay in Steigenberger Alcazar!



Other Information and Rules:

- Adult pool: is the last pool near the beach (adults only).
- Shopping: the shopping arcade and hotel pharmacy are located outside of the
main gate on the right.
- Beach and snorkeling: beach towels are available in the rooms. Snorkeling
equipment is available at the jetty free of charge.
- Diving Center: Located at the beach.
- Bringing food and beverages from external sources is not allowed for the health
and safety reasons.
- Please wear your armband throughout your stay.
- Please note that payment by cash can be done at the reception only. POS
machines are available in all outlets.

We are here for you!
Please contact the Guest Relations team or Front Desk (ext.0 or ext.8407) for any
assistance, inquiry or if you have any special occasion or for sharing with us your
comments, which are vital to us in our endeavor to continuously improve our services.

We wish you a pleasant stay in Steigenberger Alcazar!
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The perfect retreat into pure indulgence. Enjoy the best signature cocktails
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DAY ACTIVITIES
Induige in our tasty beverage Se!x@?;ﬁ Sﬁl fo sensafional, Experience one- 2 T . TSP Our animation team organizes numerous activities on daily basis from
A ’ R 3 5 Z A T Y " 10:00AM -05:00PM such as: Boccia, Beach Volleyball, Water Polo, Aqua
of-a kind journey and sip the finest thirst quenching cocktails and snacks round the | Aerobics, Stretching, Sports Competitions and much more. Don't miss out on our

. clock. special pragrams for children which includes dancing, drawing or playingin our
Opening Hours: 24 hours mini-club.

Catering healthy and guitt-free induigences all day long. It is truly the idyllic place to
enjoy late breakfast, smoothies, cocktails, ice cream or sandwiches while lounging
comfortably next to the pool.

Beverages: 10:00AM -05:00PM, Snacks: 12:00PM -05:00PM

MIVIDASPA
A true heaven of tranquility, peacefulness and relaxation.
Step into the Mivida Spa to discover the sense of harmony, serenity and wholeness
that comes from the balance of your five senses. Leave yourself in the hands of our
specialists to tailor-make a comprehensive program for a memorable soothing and
recharging experience.
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Steigenberger Alcazar
Nabg Bay, Sham El Shekh, South Sinai, Egypt
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Devour the freshest seafood available, served in a wonderful outdoor starlight ' : , icy-your-evenings:witl daly five eneranimert [Roqrams; In:viarna. bar oukaoor
beachfront seting. . 1V R : terrace and Tetro Amphitheatre.
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Beverage: 10:00AM PM, Snack. 12:00PM 00PM y . including live band, belly dancer, tanoura, acrobatic show, fire show, intemational
:30PM -10:30PM L
dance show and more.
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CLUSTER 1
GROUNDFLOOR 1001-1015
ARSTFLOOR 1101-1117
SECOND FLOOR  1201-1213

©

CLUSTER 2
GROUNDFLOOR 2001-2023
ARSTFLOOR 2101-2123
SECOND FLOOR 2201-2219
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CLUSTER 2
GROUNDFLOOR 2033-2043
FARSTFLOOR 2133-2143
SECOND FLOOR 2229-2235

s

GROUNDFLOOR 5002-5014
FARSTFLOOR 5102-5114
SECOND FLOOR  5202-5212

CLUSTER 1
GROUNDFLOOR 1017-1031
FRSTFLOOR 1119-1135
SECOND FLOOR  1215-1227

CLUSTER 2
GROUNDFLOOR 2014-2034
FRSTFLOOR 2114-2134
SECOND FLOOR  2210-2226

CLKQZ

GROUNDFLOOR 2036-2062
FRSTFLOOR 2136-2162
SECOND FLOOR  2228-2251

N

GROUNDFLOOR 5015-5056
FRSTFLOOR 5115-5156
SECOND FLOOR  5213-5244

v LOBEBY AREA -RECEPTION

v LIMONI RESTAURANT
ITALIAN MENU
v KIDS CLUB 1&2

SPA& GYM
SPA ADULT POOL
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CLUSTER 3
GROUNDFLOOR 3001-3015
FARSTFLOOR 3101-3115
SECOND FLOOR  3201-3209

©

CLUSTER 6
GROUNDFLOOR 6001-6015
FARSTFLOOR 6101-6115
SECOND FLOOR 6201-6211

STEIGENBERGER
ALC/I%ZAR
SHARM BL SHEIKH

v MAIN RESTAURANTS
ZOHREYA & RIHANNA

v ALMAZA BAR
SECONDARY POOL

v MARHA TERRACE

v SHOPPING ARCHADE
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CLUSTER 3
GROUND FLOOR  3002-3031
FRSTFLOOR 3102-3131
SECOND FLOOR  3202-3223
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CLUSTER 6
GROUND FLOOR 6002-6023
FARSTFLOOR 6102-6123
SECOND FLOOR  6202-6217
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BILLIARD ROOM

ADULT BAR
ADULT POOL

MARHA BAR 24H

MULTI PURPOSE
& TENNIS COURT
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CLUSTER 4
GROUNDFLOOR 4001-4015
FARSTFLOOR 4101-4117
SECOND FLOOR  4201-4213

CLUSTER 6
GROUNDFLOOR 6014-6042
FARSTFLOOR 6114-6142
SECOND FLOOR 6212-6234

LAMAISON - UFER FLOOR

HAMA REST - LFFRR FLOOR v AMOURA REST - MAIN POOL
MEDITERRANEAN MENU

ASIAN MENU ORJENTAL MENU

v BEACH AREA v BEACH CABANA
v T v CONFERENGE ROOM

& FOYER - UFFRR FLOOR

? DIVING CENTER v FLOATING JETTY

CLUSTER 4 CLUSTER 5

GROUNDFLOOR 4041-4059 GROUNDFLOOR 5001-5040
FARSTFLOOR 4145-4171 FARSTFLOOR 5101-5140

SECOND FLOOR  4239-4259 SECOND FLOOR  5201-5234

® D

CLUSTER 6 CLUSTER 6

GROUNDFLOOR 6031 GROUNDFLOOR 6033
VILLA VLA

SANAFIR REST & BEACH BAR
SEA FOOD MENU

ALCAZAR BAR

FARKING
CARS - GOLF CARS

CLUSTER 4
GROUNDFLOOR 4017-4039
FARSTFLOOR 4119-4143
SECOND FLOOR  4215-4237

CLUSTER 6
GROUNDFLOOR 6025-6029
FRSTFLOOR 6125-6135

TOWN HOUSE




