ALVA DONNA

BEACH RESORT COMFORT

SIDE

GENERAL INFORMATION

2017 SUMMER SEASON

HOTEL INFORMATION & UAI CONCEPT DETAILS
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ALVA DONNA

HOTELS

CompanyName : ALVA Ing.Emlk. Turz & Yat. Tic. Sti.
Name of the Hotel ALVA DONNA BEACH RESORT TAXOFFICE T Serik
|Category . 5 Stars TAXNUMBER . 068 087 8640
Foundation Vear 2004 . GUNDOGDU MEVKII RK:139
Location ; GUNDOGDU-MANAVGAT PostalAddress GOLAKLI/MANAVGAT
|Opening Periods . Year Around ANTALYA
Renovation . 2014 - GENERAL AREA Phone Number(s) 1902427637300
Total Area * 32,000 m?2 FaxNumber(s) . +90 242 763 73 09
308 E-mail : info@alvadonna.com
IOtalkRoom : Web Site : www.alvadonna.com
Non SmokingRoom : A ilabl Sales Mail . sales@alvadonna.com
|Disabled Room : 3 On-Line Reservations : www.alvadonna.com
Total Capacitv (Pax) : 750
|Distance from . 63km
Distance from Airport : 55 km g
MAVI BAYRAK
|Distance from : 0 meter and 100 meter ( length of beach))
Nearest Hosbpital : Private or State Hospital
IDistance from Golf : 30
Nearest Tourism : GUNDOGDU-0km
Center
Language : Turkish, English, Deutsch, Russian
|ITvbe of Paviment . Visa, M Card, Cash
Voltai : 220Volt
Quality Documents : BlueFlag, Green Star
& >

Antalya

Transportation

BEACH

Coogle

1- Public Transport - Minibus to the center of Manavgat and Side. ( Hours are determined by the municipality.)

2- Taxi- 24 hours / front of the hotel.

3- Private Transportation by Hotel ( you can get information about the details of it. )

4- Car Rental - (Available in the Hotel.)

Distance to Beach from Main Building : 90m

Beach Structure

: Sand, Weidth 60 m, Length 100 m

Facilities (free of charge )

: Sunbed, Sunshade, Beach Towel, Pier

Facilities (on charge)

. VIP Pavillion

Food and Drink

Beach Bar
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COMMODATION / ROOM FEATURES
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CCOMMODATION / HOUSEKEEPING

Room Cleaning :  Daily( 08:00-16:00)
Towel Changing . Daily( 08:00-16:00)
Bed Clothes Changing : 3timesin a week

UEST FACILITIES/ ACTIVITIES

POOLS Nea;;;:md Number Depth Area Water Slide Sunbed Sunshade |  Towel Hljsige

Control
Relax Pool - 1 110cm 500 M2 - v v v v
Activity Pool : v 1 140cm 1000 M2 - v v v v
Pool With Slide : v 1 110cm 380 M2 4 v v v v
Mini Club Pool v 1 35 cm 30 M2 - v v v v
Indoor Pool v 1 140cm 250 M2 - v - v v




All Purpose Facilities
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Whole day Entertainment
Evening Entertainment
Tennis Court (Hard Surface)

Tennis Court Lighting

Tennis Rackets and Balls

Basketball

Volleyball

Beach Voley

Table Tennis

Dart

Mini Football Field - ( Turf )

Archery

Squash

Water Sports ( On Charge )
Currency Exchange

Wind Surf

Amphitheatre

Step/Aerobik

Mini Golf

Disco

Mini Club (4-6 age)

Midi Club (7-12 age)

Junior Club (13-16 age)

Child Playground - ( Game Machine - On Charge )

Child Restaurant & Buffet
Cinema

Baby-Sitting (On Charge )
Baby Phone ( On Charge )
Hobby Workshop
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Fitness Center
Turkish Bath
Sauna

Indoor Pool
Beauty Center ( On Charge )
All Kind of Massage (On Charge )
Water Slides
Playground ( Bowling, Billard.. etc ) - (On Charge )
Shops - (On Charge )
*  Boutique
*  Hair Dresser
*  Market
*  Gift Shop
*  Photographer
Doctor & Health Sevices (On Charge )
Internett Cafe (On Charge )
The Public Area and in Rooms / WI-FI
TV Room
Library
Pet ( not Accepted )
Room Service (on charge )
Laundry (On Charge)
Lifts (iin Each Block )
Parking Lot

MEETING ROO TECHNICAL EQUIPMEN

HALLS & SIZES | Width | Lengt I Height I M2 I Theatre | Class | Coctail | Banket | U Shape | Foyer
ASPENDOS 18,80 m 2520m 56m 550 m* 400 320 450 300 150 v
KEMER 7m 12,50 m 35m 85m* 60 50 70 50 20 v
SIDE 7m 12,50 m 35m 85m? 60 50 70 50 40 v
KAPADOKYA 68m 14,50 m 35m 100 m* 80 75 80 75 50 v
CINEMA 65 Pax

Note:

All Meeting Rooms are columnless and have the foyers.




RESTAURANTS & BARS
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Main Restaurant International
** Horizon Restaurant 550
Breakfast VivivivY VI vIv Y 7 07:00 - 10:30
Dinner viv |v viv v 18:30-21:30
** Big Hut 400
Lunch vVivi v |v viviv v 7 12:30-14:30
** The Bistro 120
Late Breakfast VvV Vv VI vV v 7 10:30-12:00
Late Night Snack VIiviv|v VIiviv |V 7 21:30 - 05:00
A'la Carte Restaurants
*Capri Restaurant 56 Vv v v v|v 6 18:00-22:00 ITALIAN
*Anatolia Restaurant 60 | v/ v v Vv 6 18:00 - 22:00 TURKISH
*Taka Restaurant 74 Vv v v Vv 6 18:00 - 22:00 FISCH
Bars
Centre Point viv v 7 10:00-24:00
The Bistro viv]v v 7 24 hours
Phoenix Disco viv v 7 22:30-03:00
Lounge Bar viv]v v 7 16:00-24:00
Mediterranean BeachBar | v v 7 | 10:00-18:00
The Zone Vv v 7 18:00 - 24:00
White Horses Pool Bar v v 7 10:00 - 18:00
Sisha House v 7 10:00 - 24:00

2017 SUMMER SEASON ULTRA ALL INCLUSIVE CONCEPT

-»

Welcome Reception and Services ( Chocolate, Candy, Wine, Lemonade Services.. )

=) Main
Restaurant Breakfast Open Buffet 07:00 - 10:30
Late Breakfast Open Buffet 10:30 - 12:00
Lunch Open Buffet 12:30 - 14:30
Dinner Open Buffet 18:30 - 21:30
Late Night Snack Open Buffet 21:30 - 05:00
= A La Carte Restaurants Booking can be made by Guest Relations. It only charged for making
reservation.

( Services in all A’'la Carte Restaurant are included)
Capri Restaurant Italian Per Person 7 € (On time closed in a week)
Anatolian Restaurant Turkish  Per Person 7 € (On time closed in a week)

Taka Restaurant Fish Per Person 7 € (On time closed in a week)

Other Services and Activities: Allfoods and drinks which are including all
inclusive concept,Fresh

(Free of Ch arge) orange juice during the breakfast, Hot drink set up in all
rooms(Kettle,Nescafe, Tea, Herbal Tea,milk powder) Safe box in the room,Wi-Fi whole area,
Minibar(Cola, Fanta,Sprite, mineral Water,Water,Beer) Turkish Bath,Sauna,Fitness Center( The
children under 12 age need to be with their parents) Tennis Courts,animation activities,disco,table

tennis,water slides,in door pool, out door pool

Other Services and Activities: Al drinks which are not including all inclusive
concept, all drinks

(On Ch arg e) which are serviced as bottles,A la Carte restaurants,Phone,
Fax,Laundry,Doctor,Water sports,Spa & Wellness,All Massages, Tennis Lessons, Tennis rackets

&balls,Pavillions,baby phone

SPECIAL DAYS SERVICES

HONEY MOON SERVICES :

. Fresh Flowers in the room
. Special decoration for the room
. Reservation for Ala Carte Restaurant one is free of charge

. Vip buklet set up

. During stay period once breakfast from room service on request(Contact with Guest Relation)
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. First day, fruits and champagne in the room

. Special discount in Wellness & Spa Center

WEDDING ANNIVERSARY SERVICES :

. Special decoration for the room

. Reservation for Ala Carte Restaurant one is free of charge and cake
. On Anniversary day fruits and wine in the room

. Special discount in Wellness & Spa Center

BIRTHDAY SERVICES :

. Birthday cake and greeting card

A'la Carte Restaurants are extra payment, Booking can be made by the Guest relation desk
Local & Import Alcoholic and Soft Drinks are included. ( Except Local and Import

Deluxe Drinks.)

Fresh Orange Juice at the Breakfast,

Minibar is replenished on a daily basis, ( Soda, Water, Cola, Diet Cola,
Beer, Fruit Juice )

Ice Cream; 12:00-24:00/Everyday

Varieties of fast food services during the day by the pool and

at the beach, TurkishFilled Pastrybetween11:00-17:00

Turkish Bath, Sauna, Steam Room..

Fitness Center ( The children under 12 age need to be with their family in the
Fitness.) The Public Area and in Rooms / WI-FI Access

Safety Box

Patiserie Services between 10:00 - 18:00 / Everyday

Entertainment and sport activities 6 days in a week and

night shows Pier

Mini Club

Baby-sitting services is organized by the animation team

with fee.

Sunbed, Sunshade, Beach Towel, Baby Cot,

High Chair..

VIP Pavillion at the beach with the special services -

on charge

Room Service on charge

Baby Prams from Reception Desk ( are limited - free using )

Tennis Courts (tennis racket and balls - free), basketball, football, beach volley, archery, various
competitions etc... Disco

General Guest Gala Organization once every 15 days near the pool

Children Disco before Night Shows

Important Note 1!
All of the mentioned content subject to change without a prior notice by the hotel management.



